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House No. 33/1953, Karthika
Pullyat Lane, Perandur, Elamakkara
Ermakulam 682026
Contact No. 0484 2536147 Mob: 9895161652

Email. madanantn@gmail com
DoB: 18/04/1943 DoR: 31/08/1998
Spouse: Yesoda Madanan
Contact: Manojkumar TM  Mob: 9746333299
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How to Apply
e Apply for the Ayushman Bharat PM-JAY
Start-Up Grand Challenge online
through the official website

o Before registering, it is advisable for
applicants to read all information on
Eligibility  Criteria, Evaluation and
Selection Criteria, Problem Statements,
Awards and Benefits and Rules and
Guidelines  regarding the Grand
Challenge.

e To begin application, first Register,
create an account, and select the
‘Problem Statement’ which you want to
apply for. Please note that start-ups can
apply for only one problem statement
under the challenge.

o Ensure that the application is complete
before submitting it. National Health
Authority (NHA) reserves the right to
disqualify any application, if found not
meeting the basic eligibility criteria or

incomplete.

e Applications will open from 1 October
2019.
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DISCUSSIONS HELD IN THE STRUCTURED MEETING at
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AO FOR THE HALF YEAR ENDING 31.12.2019

1 Stagnation increment 10 th Bipartite

1.Sri Georgy Joseph PF NO 3570290

Circulars CDO P&HRD- IR 25/2015-16 dated 26.06.2015

Circular CDO P&HRD-IR 59/2015-16 dated 14.10.2015

Circular HR/PPG/SKL/2018-19/01 dated 18.07.2018

Sri Georgy retired on 31.102013 from Kuravilangadu Br and Drawing Pension from the same branch. He had
submitted a representation on 27.09.2018 for refixation of basic pension on account of stagnation increment
under 10" Bipartite and for releasing of monetary benefits due to the revision of pension. The 5™ stagnation
increment was paid to him on 01.04.2010 as per o bipartite. And now the 6" stagnation increment was
sanctioned on 19.09.2019 from the month of November 2012 by RBO Pala but the monetary benefits not
released contrary to the circular instruction HR Circular HR/PPG/SKL/2018-19/01 dated 18.07.2018.

2.Non receipt of Pension for the Break period 17.04.2019 to 30.04.2019

Sri Babu AT HRMS 7160461 Mob 9447439447

Retired on 16.04.2019 under voluntary exit scheme from Pandalam Br and drawing pension from
Kaduthuruthy Branch. He has been receiving pension since May 2019 but not paid pension for the break

period from 17.04.2019 to 30.04.2019
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3.Arrears on account of 7% Bipartrite-Family Pensioner

Smt.Sarojam w/o M J Antony PF 3553922-Kottayam Branch.

The arrears have not been released yet and is pending for more than a year. All the necessary documents
have been submitted at Kottayam Branch in the year 2018.

The delay is due to outstanding of Rs56000 in AUCA in the name of her late husband. The liability is on
account of the pension loan availed by him. She has been repaying the loan out of her meagre family
pension till It was transferred to AUCA in the year 2016. In the meantime in the year 2017 Bank sanctioned
the realignment of pension of her late husband as per 7" Bipartrite and accordingly an arrear of
approximately Rs52000/ was sanctioned to him. The family pensioner has offered to pay Rs50000/- out of
the arrears as final settlement of the AUCA with a short fall of Rs6000- and she has requested the waiver of
the shortfall. She had attended the Adalat twice and had agreed to remit Rs50000/- We understand that the
papers have finally reached RACPC Kottyam and no decision is forth coming.

4.Medical Insurance Scheme -Sri Unnikrishnan B C,

Two Medical bills pending

1.Policy B PF 1748289, MDI 5-0030318402

The bill re submitted in august 2019 for Rs37840.00 is still pending and is reported as under process.

2.Domiciliary Bill under Policy A-MDI5-0030584646

Some amount disallowed on the pretext that it is related to the period prior to 01.06.2019 when the tie up
was with United India Insurance co. The policy A is considered to expire every year in May and renewal takes
place in June every year. Accordingly the policy has expired in the current year as on 31.05.2019 and it was
also renewed w.e.f 01.06.2019, A new insurance company has come in place of the old one. The renewal is
done by Bank and for the pensioner it is a continuous policy and change of insurance company will not affect
the claim.




-

— CASES

Cider Adusts Sharieg In Senice

.Dispensary at Alapuzha- working days to be increased

We also understand that RBO Alapuzha has already sent their recommendation to AO for increasing the
working days of the dispensary. So far no approval has come.
6.NON refund of NPS-Sri Joseph Thomas HRMS 7160887

He retired on 31.01.2019 from Lead Bank, AO Kottayam as messenger. The retirement benefits were used to
settle his liabilities and to meet the financial commitments of the family. He is now left with very little
savings. The refund from NPS would be great relief to him. The HR dept at AO has taken the initiative to
speed up the process and is very much appreciated.

Dispensary:

The issues:

1) Delay in disposal of medicine, waiting time more than two hours on many occasions especially in the
beginning of the month.

2.0rder given for medicine at irregular intervals result in non availability of medicines on continuous basis.
3. The insulin is very much in need for diabetic patients. As fridge is not available the adequate stock of
insulin cannot be maintained.

5) The Assistance of the Pharmacist is of great help to dispose the patients without much waiting and the
Doctor could engage the pharmacist as in other dispensaries.

7.Pensioners Meet.

Bank has recently conducted Pensioners ‘Meet at few branches. The initiative is very much appreciated.
Large number of pensioners are attended the meetings. It gives an opportunity to the pensioners and
retirees to interact with bank functionaries and have an awareness on the latest technological products
especially Yono. An Awareness classes on Life certificate, HRMs and medical insurance schemes will be
beneficial to the Pensioners.

Report on Structured Meeting at AO Kottayam on 20/11/2019.

The meeting started at 12 pm. The DGM sri Jayatheertha V Jainapur presided over the meeting. The Regional
Managers of RBO Pala, Mavelikkara were on VC together with their HR managers. The chief Manager HR, Sri
Koshy Mathew and Sri Jeevan Dy Manager HR coordinated the programme. On our side the following
members participated

o * Sri M G Raghavan

. e Sri PV G Menon

. ¢ SriJoy C Arykara Rtd DGM
o e Sri Raisa Beegum

o ¢ Sri Thomas P Mathew

. ¢ Sri Thomas Philip

. ¢ Sri Raghavan

o e Mathew Adackamundackal

The chief Manager HR Kottayam introduced the participants to DGM and welcomed all the participants. He
said that AO functionaries are having very cordial relations with Pensioners ‘Association and effort is made to
solve all the grievances of the pensioners. He requested DGM to address the participants. DGM In his
opening remarks said that pensioners are part of the extended family and sought our assistance to improve
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the business of branches under Kottayam AO.

It was followed by the opening talk by DGS, Mathew Adackamundackal. At the outset he thanked DGM for
conducting the meeting in time and giving the association an opportunity to present the grievances, issues
and problems and find out amicable solutions. He said that we are privileged to have the presence of

Sri Joy C Arykara as one among us. He further pointed out that till recently he was on the Bank’s side which
is an indication that eventually all in the opposite side will have to be with the pensioners.

He also remarked that through the meetings most of the problems faced by pensioners’ were solved though
not 100%. He cited that major issues like refund of excess interest on housing loan ranging from 2 to 5 lac.in
two cases which were pending with esbt for long were approved. In another similar case, excess building
insurance premium debited to housing loan account was also refunded with the effort and follow up of DGM
and his HR dept. He concluded his talk thanking DGM for inviting the representatives of association for the
Onam celebrations at AO Kottayam. It was a new trend set by DGM which need to be followed by RMs in all
RBOs and branches when any functions are organized whether it is Onam/ Christmas/Cuztomers’Meets,
Retirement functions etc. It was a recognition and acknowgement of our service. When we attend such
functions, the feeling is that we are part of the Extended SBI family as DGM has pointed out in his opening
remark.

It was followed by item wise discussion on the agenda. There was difference of opinion on the
interpretation of the circular on payment of monetary benefits on account of stagnation increment and
decided to refer to HR LHO for clarification. In all other cases the response was very positive. DGM assured
that remodeling work of Dispensary will commence shortly and necessary funds have been already alotted.
The appointment of Pharmacist, purchase of software for stock maintenance and supply of medicines at
competitive rate will be studied by Sri Jeevan Dy Manager HR and examine what is prevailing in other
centres.

Our association offered our voluntary service for computerizing the stock of medicine and they accepted the
offer in principle.

On the conduct of pensioners ‘Meet DGM instructed all RMs to ensure the participation of our members in
all customers’/pensioners ‘meet. The vote of thanks was passed by Sri Jeevan Dy Manager HR for AO
Kottayam and SRI Thomas P Mathew from our side. The meeting was concluded by 1 pm in a very cordial
atmosphere with the assurance to solve the issues raised by the association on a priority basis.

Mathew Adackamundackal
DGS ,SBI PAK
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